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English for Business Services
Learning and Teaching

Speaking	to	clients	in	an	event	
reception	setting	

The	modules	are	designed:
from	basic	to	advanced	levels
from	general	to	specific	scenarios

Learning	&	Teaching	Example	– Describing	data
Progressive	learningModule	1	&	2			

1) General	and	more	
vocabulary	based	
approach

2) Student	acquire	basic	
knowledge	of	the	
topic

Module	3	&	4

1) More	advanced	as	we	
dive	in	the	business	
context

2) Students	learn	to	apply
language	skills	that	they’d	
acquired	to	real	life	
context



Module	1

• Basic	and	general	
vocabulary,	phrases	and	
sentence	patterns	
student	can	use	to	
describe	data

• We	equipment	them	
with	English	knowledge	
that	can	be	applied	to	
different	contexts

Ch.4 2.2.3



Module	3

• Students	are	required	to	
make	use	of	what	they	
have	acquired	previously	
and	apply	them

• “Business	Context”	is	
emphasized

Ch.15 2.1



Contexts



Contexts	

n Sports	&	Recreation

n Social	Services

n Public	Relations

n Hospitality	

n Social	Media

n Marketing
and	more~
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English for Business Services
Contexts

Speaking	to	clients	in	an	event	
reception	setting	

Catering Industry

- How to greet customers and take orders
- Useful words and phrases for serving customers 

Ch.3 2.1.2

e.g. 



English for Business Services
Contexts

Speaking	to	clients	in	an	event	
reception	setting	

Social Services

- Introduction to social services

- Social work related English 
usage, e.g. reference form 

e.g. 

Ch.13 2.1



Distinctive Features



Enhancing	students’	English	Language	skills	through	
simulating	different	workplace	scenarios:	

1. Simulation of 
business 

service setting

Answering	phone	calls	and	taking	
enquiries	at	a	reception	counter

Serving	customers	and	making	
suggestions	in	a	restaurant	or	a	flight	
cabinet	setting	

Attending	a	job	interview	in	a	panel	
interview	setting

Handling	a	complaint	letter	and	writing	
social	media	posts	in	an	office	setting

English for Business Services
Distinctive Features

Speaking	to	clients	in	an	event	
reception	setting	



HKCT’s	language	center	organises a	series	of	English	enhancement	workshops	
and	provides	facilities	for	learning	support:

•Chat	Café	- group	discussions	with	native	English	speaker
•Theatre	and	computers	for	movie	appreciation
•English	learning	through	reading	story	books	or	using	tablets	for	online	learning
•Online	library	for	mode	2	students

2. Opportunity 
to immerse in 
native English 

speaking 
environment

English for Business Services
Distinctive Features



Hong	Kong	Public	Relations	
Professionals'	Association	

Professional	Talks/Sharing

Good	connection	with	
professional	language	

associations	or	institutions
&	

Enormous	database	of	
employers	in	different	

industries

English for Business Services
Professional Support



Sharing	sessions	for	our	
students

English for Business Services
Professional Support

Airline Services

- Airline services experts will be 
invited to have a sharing 
session with the students.

- During the session students will 
learn the importance of English 
in this setting along with some 
frequently used vocabulary and 
phrases in this industry



English for Business Services
Passionate & Experienced 

Teaching Team
Experienced 

and 
passionate 

teaching team

- To	keep	an	eye	on	students’	progress	throughout	the	course
- To	adopt	different	pedagogies	and	teaching	tools	such	as	role	play,	movie	

appreciation,	online	interactive	platforms
- To	be	well	acquainted	with	professional	language	tests	



Assessments



Assessments



Students’  
learning  

effectiveness 
across different 

subjects

Developing	students’	self-understanding	for	further	studies	and	career	
development	in	various	fields	of	the	service	sector.

• Students	will	attain	QF	level	2	or	3	certificates	upon	completion
• Further	studies:	business	and	management,	social	services,	sports	and	
recreation,	public	relations,	tourism	and	hospitality,	ecommerce	and	social	
media	

• Career	development	:	Positions	at	entry-level	(e.g.	event	assistant,	marketing	
assistant,	project	assistant,	customer	service	officer,	recreational	clubhouse	
officer,	restaurant	attendant,	social	media	executive)

Opportunities

English for Business Services
Articulation
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Learning English
is

Fun

&
Practical 

English for Business Services
Contact Information
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For any enquiries you are welcome to 
contact 

Joseph Shieh 
Head of Programme

2265-2116
josephshieh@hkct.edu.hk

or
2265-6986

apl@hkct.edu.hk

English for Business Services
Contact Information




